
This toolkit is a guide for those providing 
care to individuals in non-hospital settings 
during the COVID-19 pandemic. 

COVID-19 Toolkit 

Facility Recovery 

This toolkit was compiled by HCA Healthcare for informational purposes based on guidance from 
national regulatory/professional organizations (see Appendix). Please consult your leadership team 

should you have any questions related to specific guidelines for your facility. 
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Return to Pre-Crisis Operation 
This section provides an outline of steps to consider during the planning phase when returning to pre-crisis 
operations.   

CDC PLANNING GUIDE: STATE AND LOCAL READINESS 
1. Determine amount of and restock:

a. medical supplies
b. non-medical supplies
c. food and water supplies

2. Determine operations costs associated with response.
3. Determine timeframe for deactivating diversion and recovery to admission.
4. Determine how and when security or lockdown will transition.
5. Identify to whom and when notification will be provided related to operations. Identification should

include stakeholders and residents families/guardians.
6. Determine staffing needs to include rotation and release of temporary support, as needed.
7. Identify mental health support to staff, as indicated, including memorial services.

Preparing your facility for reopening and returning to pre-crisis operations requires an organized, thorough approach. 
The physical location must be prepared and ALL staff will require thorough education on proper use of PPE and 

infection control and prevention for patients, themselves and anyone visiting the facility. 

CDC Guidelines: 

a. Planning resources by
setting: long-term,
acute and chronic care
https://www.cdc.gov/cpr/r
eadiness/healthcare/long
termcare.htm

https://www.cdc.gov/cpr/readiness/healthcare/longtermcare.htm
https://www.cdc.gov/cpr/readiness/healthcare/longtermcare.htm
https://www.cdc.gov/cpr/readiness/healthcare/longtermcare.htm
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Water Safety 
This section provides an overview of actions to take to ensure the safety of your building water system and 
devices after a prolonged shutdown. 

8 STEPS TO TAKE 
1. Develop a comprehensive water management program (WMP) for your water system and all

devices that use water

a. Water Management Program Toolkit:
This toolkit is designed to help people understand which buildings and 
devices need a Legionella water management program to reduce the 
risk of Legionnaires’ disease, what makes a good program, and how 
to develop it. [a]

b. Preventing Legionnaires’ Disease: A Training
on Legionella Water Management Programs (PreventLD)
Take this training from CDC and partners on creating a water 
management program to reduce risk of Legionnaires’ disease. 
PreventLD Training aligns with industry standards on managing risk of 
Legionella bacteria. [b]

c. Operating Public Hot Tubs for pool staff and owners [c]

d. From Plumbing to Patients
Water management programs in healthcare facilities are an important 
way to help protect vulnerable resident/patient populations as
well as staff and visitors. [d]

e. Preventing Occupational Exposure to Legionella [e]

2. Ensure your water heater is properly maintained and the
temperature is correctly set

a. Determine if your manufacturer recommends draining the
water heater after a prolonged period of disuse. Ensure
that all maintenance activities are carried out according to
the manufacturer’s instructions or by professionals.

b. Make sure that your water heater is set to at least 120°F.

c. Higher temperatures can further reduce the risk
of Legionella growth, but ensure that you take measures
to prevent scalding if you water heater is set to >130°F.

3. Flush your water system

a. Flush hot and cold water through all points of use (e.g., showers, sink faucets).

CDC Toolkit: 

a. Developing a water
management program to
reduce legionella growth
and spread in buildings
https://www.cdc.gov/legionella/
wmp/toolkit/index.html

CDC Education: 
b. Training on legionella water

management programs
(PreventLD)
https://www.cdc.gov/nceh/ehs/
elearn/prevent-LD-training.html

CDC Fact Sheet: 
c. Operating public hot tubs

https://www.cdc.gov/healthywa
ter/swimming/aquatics-
professionals/operating-public-
hot-tubs.html

CDC Guidance: 
d. Reducing risk from water

https://www.cdc.gov/hai/preve
nt/environment/water.html

e. Preventing occupational
exposure to legionella
https://www.cdc.gov/niosh/doc
s/wp-solutions/2019-
131/default.html

https://www.cdc.gov/legionella/wmp/toolkit/index.html
https://www.cdc.gov/legionella/wmp/toolkit/index.html
https://www.cdc.gov/nceh/ehs/elearn/prevent-LD-training.html
https://www.cdc.gov/nceh/ehs/elearn/prevent-LD-training.html
https://www.cdc.gov/healthywater/swimming/aquatics-professionals/operating-public-hot-tubs.html
https://www.cdc.gov/healthywater/swimming/aquatics-professionals/operating-public-hot-tubs.html
https://www.cdc.gov/healthywater/swimming/aquatics-professionals/operating-public-hot-tubs.html
https://www.cdc.gov/healthywater/swimming/aquatics-professionals/operating-public-hot-tubs.html
https://www.cdc.gov/hai/prevent/environment/water.html
https://www.cdc.gov/hai/prevent/environment/water.html
https://www.cdc.gov/niosh/docs/wp-solutions/2019-131/default.html
https://www.cdc.gov/niosh/docs/wp-solutions/2019-131/default.html
https://www.cdc.gov/niosh/docs/wp-solutions/2019-131/default.html
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i. Flushing may need to occur in segments (e.g., floors or individual rooms) due to facility size and
water pressure. The purpose of building flushing is to replace all water inside building piping
with fresh water.

b. Flush until the hot water reaches its maximum temperature.

4. Clean all decorative water features, such as fountains

a. Be sure to follow any recommended manufacturer guidelines for cleaning.

b. Ensure that decorative water features are free of visible slime or biofilm.

c. After the water feature has been re-filled, measure disinfectant levels to ensure that the water is safe
for use.

5. Ensure hot tubs/spas are safe for use

a. Check for existing guidelines from your local or state regulatory agency before use.

b. Ensure that hot tubs/spas are free of visible slime or biofilm before filling with water.

c. Perform a hot tub/spa disinfection procedure before use.

i. CDC Guidance (follow Steps 4–9 and 12–13) [f]:

ii. Facilities may decide to test the hot tub/spa
for Legionella before returning to service if previous device
maintenance logs, bacterial testing results, or associated
cases of Legionnaires’ disease indicate an elevated level of
risk to occupants. All Legionella testing decisions should be
made in consultation with facility water management program
staff along with relevant public health authorities.

6. Ensure cooling towers are clean and well-maintained

a. Ensure that cooling towers are maintained (including start-up and shut-down procedures) per
manufacturer’s guidelines and industry best practices.

b. Ensure that the tower and basin are free of visible slime or biofilm before use.

i. If the tower appears well-maintained, perform an online disinfection procedure.

1. Guidance on disinfection procedures from the Cooling Technology
Institute: http://www.cti.org/downloads/WTP-148.pdf

7. Ensure safety equipment including fire sprinkler systems, eye wash stations, and safety showers
are clean and well-maintained

a. Regularly flush, clean, and disinfect these systems according to manufacturers’ specifications.

8. Maintain your water system (continued next page)

CDC Guidance: 
f. Disinfection of hot tubs that

contain legionella
https://www.cdc.gov/legionella/
downloads/hot-tub-
disinfection.pdf

http://www.cti.org/downloads/WTP-148.pdf
https://www.cdc.gov/legionella/downloads/hot-tub-disinfection.pdf
https://www.cdc.gov/legionella/downloads/hot-tub-disinfection.pdf
https://www.cdc.gov/legionella/downloads/hot-tub-disinfection.pdf
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a. Consider contacting your local water utility to learn about any recent disruptions in the water supply. 
This could include working with the local water utility to ensure that standard checkpoints near the 
building or at the meter to the building have recently been checked, or requesting that disinfectant 
residual entering the building meets expected standards.

b. After your water system has returned to normal, ensure that the risk of Legionella growth is minimized 
by regularly checking water quality parameters such as temperature, pH, and disinfectant levels.

c. Follow your water management program, document activities, and promptly intervene when problems 
arise.

References: 

ANSI/ASHRAE Standard 188-2018. American National Standards Institute. 
https://webstore.ansi.org/Standards/ASHRAE/ANSIASHRAEStandard1882018 

Guidance for Building Water Systems. (2020). Centers for Disease Control and Prevention. 
https://www.cdc.gov/coronavirus/2019-ncov/php/building-water-system.html 

https://webstore.ansi.org/Standards/ASHRAE/ANSIASHRAEStandard1882018
https://www.cdc.gov/coronavirus/2019-ncov/php/building-water-system.html
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Air Safety 

TRANSMISSION 
Respiratory infections can be acquired from exposure to pathogens contained either in droplets or droplet 
nuclei. Exposure to microorganisms in droplets (e.g., through aerosolized oral and nasal secretions from 
infected patients) constitutes a form of direct contact transmission. When droplets are produced during a 
sneeze or cough, a cloud of infectious particles >5 μm in size is expelled, resulting in the potential exposure of 
susceptible persons within 3 feet of the source person. Examples of pathogens spread in this manner are 
influenza virus, rhinoviruses, adenoviruses, and respiratory syncytial virus (RSV). Because these agents 
primarily are transmitted directly and because the droplets tend to fall out of the air quickly, measures to control 
air flow in a health-care facility (e.g., use of negative pressure rooms) generally are not indicated for preventing 
the spread of diseases caused by these agents. Strategies to control the spread of these diseases are outlined 
in another guideline. 

The spread of airborne infectious diseases via droplet nuclei is a form of indirect transmission. Droplet nuclei 
are the residuals of droplets that, when suspended in air, subsequently dry and produce particles ranging in 
size from 1–5 μm. These particles can: 

a. contain potentially viable microorganisms

b. be protected by a coat of dry secretions

c. remain suspended indefinitely in air

d. be transported over long distances

The microorganisms in droplet nuclei persist in favorable conditions (e.g., a dry, cool atmosphere with little or 
no direct exposure to sunlight or other sources of radiation). Pathogenic microorganisms that can be spread 
via droplet nuclei include Mycobacterium tuberculosis, VZV, measles virus (i.e., rubeola), and smallpox virus 
(i.e., variola major). Several environmental pathogens have life-cycle forms that are similar in size to droplet 
nuclei and may exhibit similar behavior in the air. The spores of Aspergillus fumigatus have a diameter of 2–3.5 
μm, with a settling velocity estimated at 0.03 cm/second (or about 1 meter/hour) in still air. With this enhanced 
buoyancy, the spores, which resist desiccation, can remain airborne indefinitely in air currents and travel far 
from their source. 

Guidelines have been established to facilitate the removal of airborne 
contaminants. Please review the Guidelines for Environmental Infection 
Control in Health-Care Facilities (2003) for detailed information on 
airborne-contaminant removal. [a] 

References: 

• Appendix B. Air. (2019). Centers for Disease Control and Prevention.
https://www.cdc.gov/infectioncontrol/guidelines/environmental/appendix/air.html

• Background C. Air. (2019) Centers for Disease Control and Prevention.
https://www.cdc.gov/infectioncontrol/guidelines/environmental/background/air.html

• Room Pressurization (2014). ASHE. https://www.ashe.org/compliance/ec_02_05_01/01/roompressurization

CDC Guidelines: 

a. Airborne contaminant
removal:
https://www.cdc.gov/infe
ctioncontrol/guidelines/e
nvironmental/appendix/ai
r.html#tableb1

https://www.cdc.gov/infectioncontrol/guidelines/environmental/appendix/air.html
https://www.cdc.gov/infectioncontrol/guidelines/environmental/background/air.html
https://www.ashe.org/compliance/ec_02_05_01/01/roompressurization
https://www.cdc.gov/infectioncontrol/guidelines/environmental/appendix/air.html#tableb1
https://www.cdc.gov/infectioncontrol/guidelines/environmental/appendix/air.html#tableb1
https://www.cdc.gov/infectioncontrol/guidelines/environmental/appendix/air.html#tableb1
https://www.cdc.gov/infectioncontrol/guidelines/environmental/appendix/air.html#tableb1
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Cleaning And Disinfecting Your Facility 

Everyday Steps, Steps When Someone is Sick, and 
Considerations for Employers 

How to clean and disinfect
Wear disposable gloves to 
clean and disinfect.

Clean
• Clean surfaces using

soap and water. Practice
routine cleaning of frequently
touched surfaces.

High touch surfaces include: 

Tables, doorknobs, light 
switches, countertops, handles, 
desks, phones, keyboards, 
toilets, faucets, sinks, etc.

Disinfect
• Clean the area or item with soap and

water or another detergent if it is dirty.
Then, use a household disinfectant.

• Recommend use of EPA-registered
household disinfectant.
Follow the instructions on the label
to ensure safe and effective use of
the product.

Many products recommend: 

- Keeping surface wet for a period of
time (see product label)

- Precautions such as wearing gloves
and making sure you have good
ventilation during use of the product.

• Diluted household bleach solutions may
also be used if appropriate for the surface.
Check to ensure the product is not past its
expiration date. Unexpired household bleach
will be effective against coronaviruses when
properly diluted.

Follow manufacturer’s instructions for
application and proper ventilation. Never mix
household bleach with ammonia or any
other cleanser.

Leave solution on the surface for at least
1 minute

To make a bleach solution, mix:

- 5 tablespoons (1/3rd cup) bleach per gallon
of water

OR

- 4 teaspoons bleach per quart of water

• Alcohol solutions with at least 70% alcohol.

Soft surfaces
For soft surfaces such as carpeted 
floor, rugs, and drapes

• Clean the surface using
soap and water or with
cleaners appropriate for use on
these surfaces.

http://www.cdc.gov/coronavirus
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2


• Launder items (if possible) according to 
the manufacturer’s instructions. Use the 
warmest appropriate water setting and dry 
items completely.

OR

• Disinfect with an EPA-registered 
household disinfectant. These 
disinfectants meet EPA’s criteria for use 
against COVID-19.

Electronics
• For electronics, such as 

tablets, touch screens, 
keyboards, remote 
controls, and  
ATM machines

• Consider putting a wipeable cover  
on electronics.

• Follow manufacturer’s instruction for 
cleaning and dinfecting. 

 - If no guidance, use alcohol-based wipes 
or sprays containing at least 70% 
alcohol. Dry surface thoroughly.

Laundry
For clothing, towels, linens and 
other items

• Wear disposable gloves.

• Wash hands with soap 
and water as soon as you 
remove the gloves.

• Do not shake dirty laundry.

• Launder items according to the 
manufacturer’s instructions. Use the 
warmest appropriate water setting and 
dry items completely.

• Dirty laundry from a sick person can be 
washed with other people’s items.

• Clean and disinfect clothes hampers 
according to guidance above for surfaces.

Page 2 of 3
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Cleaning and disinfecting your 
building or facility if someone  
is sick

• Close off areas used by the 
sick person.

• Open outside doors and 
windows to increase air 
circulation in the area. Wait 
24 hours before you clean or 
disinfect. If 24 hours is not 
feasible, wait as long  
as possible.

• Clean and disinfect all areas used by the sick 
person, such as offices, bathrooms, common 
areas, shared electronic equipment like tablets, 
touch screens, keyboards, remote controls, and 
ATM machines.

• If more than 7 days since the sick person 
visited or used the facility, additional cleaning 
and disinfection is not necessary. 

 - Continue routing cleaning and disinfection

When cleaning
• Wear disposable gloves and 

gowns for all tasks in the 
cleaning process, including 
handling trash. 

 - Additional personal 
protective equipment (PPE) might be 
required based on the cleaning/disinfectant 
products being used and whether there is a 
risk of splash.

 - Gloves and gowns should be removed 
carefully to avoid contamination of the 
wearer and the surrounding area.

• Wash your hands often with soap and water 
for 20 seconds.

 - Always wash immediately after removing 
gloves and after contact with a sick person.

.

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2


 - Hand sanitizer: If soap and water are 
not available and hands are not visibly 
dirty, an alcohol-based hand sanitizer 
that contains at least 60% alcohol may be 
used. However, if hands are visibly dirty, 
always wash hands with soap and water.

• Additional key times to wash  
hands include: 

 - After blowing one’s nose, coughing,  
or sneezing.

 - After using the restroom.

 - Before eating or preparing food.

 - After contact with animals or pets.

 - Before and after providing routine care 
for another person who needs assistance 
(e.g., a child).

Additional Considerations  
for Employers 

• Educate workers 
performing cleaning, laundry, 
and trash pick-up to recognize 
the symptoms of COVID-19.

• Provide instructions on what to do if they 
develop symptoms within 14 days after their 
last possible exposure to the virus.

• Develop policies for worker protection and 
provide training to all cleaning staff on site 
prior to providing cleaning tasks. 

 - Training should include when to use PPE, 
what PPE is necessary, how to properly don 
(put on), use, and doff (take off) PPE, and 
how to properly dispose of PPE.

• Ensure workers are trained on the hazards of 
the cleaning chemicals used in the workplace in 
accordance with OSHA’s Hazard Communication 
standard (29 CFR 1910.1200).

• Comply with OSHA’s standards on Bloodborne 
Pathogens (29 CFR 1910.1030), including proper 
disposal of regulated waste, and PPE (29 CFR 
1910.132).

For facilities that house people overnight: 
• Follow CDC’s guidance for colleges and universities. Work with state and local health officials to 

determine the best way to isolate people who are sick and if temporary housing is needed. 

• For guidance on cleaning and disinfecting a sick person’s bedroom/bathroom, review CDC’s guidance on 
disinfecting your home if someone is sick. 

COVID-19
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https://www.cdc.gov/
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.1200
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.1030
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.132
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.132
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-ihe-response.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fdisinfecting-your-home.html
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DISINFECTANTS 
There is much to learn about the novel coronavirus (SARS-CoV-2) that 
causes coronavirus disease 2019 (COVID-19). [a] Based on what is currently 
known about COVID-19, the person-to-person spread of this virus happens 
most frequently among close contacts (within about 6 feet). This type of 
transmission occurs via respiratory droplets. On the other hand, transmission 
of novel coronavirus to persons from surfaces contaminated with the virus 
has not been well documented. Recent studies indicate that people who are 
infected but do not have symptoms likely also play a role in the spread of 
COVID-19. Transmission of coronavirus occurs much more commonly 
through respiratory droplets than through fomites. Current evidence suggests 
that SARS-CoV-2 may remain viable for hours to days on surfaces made from 
a variety of materials.  

Cleaning of visibly dirty surfaces followed by disinfection is a best practice 
measure for prevention of COVID-19 and other viral respiratory illnesses in 
households and community settings. See CDC guidelines. [b] 

It is unknown how long the air inside a room occupied by someone with 
confirmed COVID-19 remains potentially infectious. Facilities will need to consider factors such as the size of 
the room and the ventilation system design (including flowrate [air changes per hour] and location of supply 
and exhaust vents) when deciding how long to close off rooms or areas used by ill persons before beginning 
disinfection. Taking measures to improve ventilation in an area or room where someone was ill or suspected to 
be ill with COVID-19 will help shorten the time it takes respiratory droplets to be removed from the air. 

Definitions: 

• Cleaning refers to the removal of germs, dirt, and impurities from surfaces. It does not
kill germs, but by removing them, it lowers their numbers and the risk of spreading
infection.

• Disinfecting refers to using chemicals, for example, EPA-registered disinfectants, to kill
germs on surfaces. This process does not necessarily clean dirty surfaces or remove
germs, but by killing germs on a surface after cleaning, it can further lower the risk of
spreading infection.

ROUTINE CLEANING 
Community residents can practice routine cleaning of frequently 
touched surfaces (for example: tables, doorknobs, light switches, 
handles, desks, toilets, faucets, sinks, and electronics (see following 
pages for special electronics cleaning and disinfection instructions) 
with household cleaners and EPA-registered disinfectants that are 
appropriate for the surface, following label instructions. [c]  

CDC Guidelines: 

a. How COVID-19 spreads:
https://www.cdc.gov/coronavir
us/2019-ncov/prevent-getting-
sick/how-covid-spreads.html

b. Cleaning and disinfecting
public spaces, workplaces,
businesses, schools and
homes:
https://www.cdc.gov/coronavir
us/2019-
ncov/community/pdf/ReOpeni
ng_America_Cleaning_Disinf
ection_Decision_Tool.pdf
AND
https://www.cdc.gov/coronavir
us/2019-
ncov/community/pdf/Reopeni
ng_America_Guidance.pdf

EPA Guidelines: 
c. List-N: Disinfectants for use

against SARS-CoV-2
https://www.epa.gov/pesticide-
registration/list-n-disinfectants-
use-against-sars-cov-2 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/Reopening_America_Guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/Reopening_America_Guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/Reopening_America_Guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/Reopening_America_Guidance.pdf
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
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Labels contain instructions for safe and effective use of the cleaning product including precautions you should 
take when applying the product, such as wearing gloves and making sure you have good ventilation during use 
of the product. 

HOW TO CLEAN AND DISINFECT 
Hard (Non-porous) Surfaces 

Wear disposable gloves when cleaning and disinfecting surfaces. Gloves 
should be discarded after each cleaning. If reusable gloves are used, those 
gloves should be dedicated for cleaning and disinfection of surfaces for 
COVID-19 and should not be used for other purposes. Consult the 
manufacturer’s instructions for cleaning and disinfection products 
used. Clean hands immediately after gloves are removed. [d] 

If surfaces are dirty, they should be cleaned using a detergent or soap and 
water prior to disinfection. 

For disinfection, most common EPA-registered household disinfectants 
should be effective. 

• A list of products that are EPA-approved for use against the virus
that causes COVID-19 is available. [e]
Follow manufacturer’s instructions for all cleaning and disinfection
products for concentration, application method and contact time, etc.

• Additionally, diluted household bleach solutions (at least 1000ppm sodium hypochlorite) can be
used if appropriate for the surface. Follow manufacturer’s instructions for application, ensuring a
contact time of at least 1 minute, and allowing proper ventilation during and after application.
Check to ensure the product is not past its expiration date. Never mix household bleach with
ammonia or any other cleanser. Unexpired household bleach will be effective against
coronaviruses when properly diluted.

Prepare a bleach solution by mixing: 

• 5 tablespoons (1/3rd cup) bleach per gallon of water or
• 4 teaspoons bleach per quart of water

Soft (Porous) Surfaces 

For soft (porous) surfaces such as carpeted floor, rugs, and drapes, remove visible contamination if 
present and clean with appropriate cleaners indicated for use on these surfaces. After cleaning: 

• Launder items as appropriate in accordance with the manufacturer’s instructions. If
possible, launder items using the warmest appropriate water setting for the items and dry
items completely.

o Otherwise, use products that are EPA-approved for use against the virus that causes
COVID-19 and that are suitable for porous surfaces. [e]

EPA Guidelines: 

e. List-N: Disinfectants for use
against SARS-CoV-2
https://www.epa.gov/pesticide-
registration/list-n-disinfectants-
use-against-sars-cov-2 

CDC Guidelines: 
d. When and how to wash your

hands:
https://www.cdc.gov/handwashin
g/when-how-handwashing.html

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/handwashing/when-how-handwashing.html
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Electronics 

• For electronics such as cell phones, tablets, touch screens, remote controls, and keyboards, remove
visible contamination if present.

o Follow the manufacturer’s instructions for all cleaning and disinfection products.

o Consider use of wipeable covers for electronics.

o If no manufacturer guidance is available, consider the use of alcohol-based wipes or sprays
containing at least 70% alcohol to disinfect touch screens. Dry surfaces thoroughly to avoid
pooling of liquids.

Linens, clothing, and other items that go in the laundry 

• Wear disposable gloves when handling dirty laundry from an ill
person and then discard after each use. If using reusable gloves,
those gloves should be dedicated for cleaning and disinfection of
surfaces for COVID-19 and should not be used for other household
purposes. Clean hands immediately after gloves are removed. [f]

o If no gloves are used when handling dirty laundry, be sure to wash hands afterwards.

o If possible, do not shake dirty laundry. This will minimize the possibility of dispersing virus
through the air.

o Launder items as appropriate in accordance with the manufacturer’s instructions. If possible,
launder items using the warmest appropriate water setting for the items and dry items
completely. Dirty laundry from an ill person can be washed with other people’s items.

o Clean and disinfect clothes hampers according to guidance above for surfaces. If possible,
consider placing a bag liner that is either disposable (can be thrown away) or can be laundered.

Don’t Forget: These products are for use on surfaces, NOT humans. 

CDC Guidelines: 
f. When and how to wash your

hands:
https://www.cdc.gov/handwashin
g/when-how-handwashing.html

https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/handwashing/when-how-handwashing.html
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SEARCHING FOR A PRODUCT 
In early March 2020, the EPA released its initial List N: Disinfectants for Use 
Against SARS-CoV-2 [g]. This list continues to be updated on a weekly 
basis. It is searchable and sortable, comes with helpful tips on how to use 
disinfectants properly, and features frequently asked questions to ensure 
correct product usage. As with any EPA-registered product, carefully read 
the label and only use the product as described in its directions. 

• To find a product, enter the first two sets of its EPA registration number into the search bar below. You
can find this number by looking for the EPA Reg. No. on the product label. For example, if EPA Reg.
No. 12345-12 is on List N, you can buy EPA Reg. No. 12345-12-2567 and know you’re getting an
equivalent product.

• If you can’t find a product on this list to use against SARS-CoV-2, look at a different product's label
to confirm it has an EPA registration number and that human coronavirus is listed as a target pathogen.

Consider these steps to reduce your risk when using disinfectants: 

• To avoid chemical exposure when using disinfectants, follow the label's "precautionary statements". If
no label guidance is provided, consider wearing gloves, eye protection, shoes with socks, and long
sleeves/pants.

• Keep children, pets, and other people away during the application until the product is dry and there is
no odor.

• Open windows and use fans to ventilate. Step away from odors if they become too strong.
• Wash your hands after using any disinfectant, including surface wipes.
• Keep lids tightly closed when not in use. Spills and accidents are more likely to happen when

containers are open.
• Do not allow children to use disinfectant wipes. Keep cleaners and disinfectants out of reach from

children and pets.
• Throw away disposable items like gloves and masks after use. They cannot be cleaned.
• Do not use disinfectant wipes to clean hands or as baby wipes.

References: 
• Cleaning and Disinfection for Households. (2020). Centers for Disease Control and Prevention.

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html

• Coronavirus (COVID-19). (2020). United States Environmental Protection Agency.
https://www.epa.gov/coronavirus

• List N: Disinfectants for use against SARS-CoV-2. (2020). United States Environmental Protection Agency.
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2

• Using Disinfectants to Control COVID-19 (2020). National Pesticide Information Center.
http://npic.orst.edu/ingred/ptype/amicrob/covid19.html

CDC Guidelines: 
g. List N – Disinfectants for use

against SARS-CoV-2:
https://www.epa.gov/pesticide-
registration/list-n-disinfectants-
use-against-sars-cov-2

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html
https://www.epa.gov/coronavirus
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
http://npic.orst.edu/ingred/ptype/amicrob/covid19.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
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Infection Prevent and Control 
QUESTIONS AND ANSWERS 

Q: If a long-term care facility has a resident or staff member with suspected or confirmed COVID-19, 
how and to whom should this be communicated? 

A: Facilities should follow reporting requirements of their state or jurisdiction and CMS guidelines. Health 
departments should be notified about: 

• Residents or healthcare personnel (HCP) with suspected or confirmed COVID-19
• Residents with severe respiratory infection resulting in hospitalization or death
• ≥ 3 residents or HCP with new-onset respiratory symptoms within 72 hours of each other

Q: Is a negative COVID-19 test required before a hospitalized patient can be discharged to a nursing 
home? 

A: No, the decision should be based on their clinical status and ability of the accepting facility to meet their 
care needs and adhere to recommended infection control procedures. 

Q: What PPE should be worn by HCP providing care to asymptomatic patients/residents with history of 
exposure to COVID-19 who are being evaluated for a non-infectious complaint? 
A: Standard precaution should be followed when caring for any patient/resident. If suspected or confirmed,     
HCP should wear all recommended PPE for patient/resident encounter

Q: Do all patients/residents with confirmed or suspected COVID-19 need to 
be placed in airborne infection isolation rooms? 
A: No, CDC recommends placing patients/residents in a regular room with the 
door closed 

Airborne isolation rooms should be reserved for patients/residents undergoing 
aerosol generating procedures or for diagnoses such as active tuberculosis. [a] 

GUIDANCE FOR LIMITING TRANSMISSION 
This section provides an overview of CDC and CMS recommendations for 
infection prevention and control during COVID-19. 

Adherence to standard and transmission-based precautions 

Hand hygiene 
1. Perform hand hygiene before and after all patient contact, contact with potentially infectious material,

and before putting on and after removing PPE.

2. Performing hand hygiene after PPE removal is important to remove any pathogens that may have been
transferred to bare hands during the removal process.

3. Hand hygiene supplies should be available to all personnel in every care location.

CDC Guidelines: 

a. Interim infection
prevention and control
recommendations for
patients with COVID-19
https://www.cdc.gov/coro
navirus/2019-
ncov/hcp/infection-
control-
recommendations.html

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html


Page 16 / Updated: 05/14/2020 / Compiled by HCA Healthcare 

Facility Recovery 
COVID-19 Toolkit 

Soap and water is preferred method for hand hygiene

Follow the FIVE steps every time you wash your hands: 

1. Wet your hands with clean, running water (warm or
cold, turn off the tap, and apply soap)

2. Lather your hands by rubbing them together with the
soap.  Lather the backs of your hands, between your
fingers, and under your nails.

3. Scrub your hands for at least 20 seconds (hum
“Happy Birthday from beginning to end)

4. Rinse your hands well under clean running water.

5. Dry your hands using a clean towel.

How to use hand sanitizer: 

1. Apply the gel product to the palm of one hand

2. Rub your hand together

3. Rub the gel over all the surfaces of your hands and fingers until your
hands are dry. This should take about 20 seconds.

Personal Protective Equipment (PPE) 

Employees should receive education on the following: 

o When to use PPE

o What PPE is necessary

o How to properly don, use, and doff PPE in a
manner to prevent self-contamination

o Limitations of the PPE

Facilities are encouraged to go to the CDC website to ensure they are utilizing current recommendations: 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/using-ppe.html  

https://www.cdc.gov/coronavirus/2019-ncov/hcp/using-ppe.html


CS 316124-A    03/30/2020

www.cdc.gov/coronavirus

Use  Personal Protective Equipment (PPE) When 
Caring for Patients with Confirmed or Suspected COVID-19
Before caring for patients with confirmed or suspected COVID-19, healthcare personnel (HCP) must:
• Receive comprehensive training on when and what PPE is necessary, how to don (put on) and doff (take off) PPE, limitations of

PPE, and proper care, maintenance, and disposal of PPE.

• Demonstrate competency in performing appropriate infection control practices and procedures.

CS 315838-A    03/20/2020

cdc.gov/COVID19

COVID-19 Personal Protective Equipment
(PPE) for Healthcare Personnel

Preferred PPE – Use    N95 or Higher Respirator

N95 or higher respirator
When respirators are not 
available, use the best available 
alternative, like a facemask.

One pair of clean, 
non-sterile gloves

Face shield or goggles

Isolation gown

CS 315838-B    03/20/2020

cdc.gov/COVID19

COVID-19 Personal Protective Equipment
(PPE) for Healthcare Personnel

Acceptable Alternative PPE – Use    Facemask

Facemask
N95 or higher respirators are 
preferred but facemasks are an 
acceptable alternative.

One pair of clean, 
non-sterile gloves

Face shield or goggles

Isolation gown

Remember:
• PPE must be donned correctly before entering the patient area (e.g., isolation room, unit if cohorting).

• PPE must remain in place and be worn correctly for the duration of work in potentially contaminated areas. PPE should not
be adjusted (e.g., retying gown, adjusting respirator/facemask) during patient care. 

• PPE must be removed slowly and deliberately in a sequence that prevents self-contamination. A step-by-step process
should be developed and used during training and patient care.

Donning (putting  on the gear):
More than one donning method may be acceptable. Training and practice using your 
healthcare facility’s procedure is critical. Below is one example of donning.

1. Identify and gather the proper PPE to don. Ensure choice of gown
size is correct (based on training).

2. Perform hand hygiene using hand sanitizer.

3. Put on isolation gown. Tie all of the ties on the gown. Assistance may
be needed by another HCP.

4. Put on NIOSH-approved N95 filtering facepiece respirator or
higher (use a facemask if a respirator is not available).
If the respirator has a nosepiece, it should be fitted to the nose with both
hands, not bent or tented. Do not pinch the nosepiece with one hand.
Respirator/facemask should be extended under chin. Both your mouth
and nose should be protected. Do not wear respirator/facemask under
your chin or store in scrubs pocket between patients.*

» Respirator: Respirator straps should be placed on crown of head (top
strap) and base of neck (bottom strap). Perform a user seal check each
time you put on the respirator.

» Facemask: Mask ties should be secured on crown of head (top tie) and
base of neck (bottom tie). If mask has loops, hook them appropriately
around your ears.

5. Put on face shield or goggles. Face shields provide full face coverage.
Goggles also provide excellent protection for eyes, but fogging is common.

6. Perform hand hygiene before putting on gloves. Gloves should cover
the cuff (wrist) of gown.

7. HCP may now enter patient room.

Doffing (taking off the gear):
More than one doffing method may be acceptable. Training and practice using your healthcare 
facility’s procedure is critical. Below is one example of doffing. 

1. Remove gloves. Ensure glove removal does not cause additional contamination of
hands. Gloves can be removed using more than one technique (e.g., glove-in-glove or
bird beak).

2. Remove gown. Untie all ties (or unsnap all buttons). Some gown ties can be broken
rather than untied. Do so in gentle manner, avoiding a forceful movement. Reach up to
the shoulders and carefully pull gown down and away from the body. Rolling the gown
down is an acceptable approach. Dispose in trash receptacle.*

3. HCP may now exit patient room.

4. Perform hand hygiene.

5. Remove face shield or goggles. Carefully remove face shield or goggles by grabbing
the strap and pulling upwards and away from head. Do not touch the front of face
shield or goggles.

6. Remove and discard respirator (or facemask if used instead of respirator).*
Do not touch the front of the respirator or facemask.

» Respirator: Remove the bottom strap by touching only the strap and bring it carefully
over the head. Grasp the top strap and bring it carefully over the head, and then pull
the respirator away from the face without touching the front of the respirator.

» Facemask: Carefully untie (or unhook from the ears) and pull away from face without
touching the front.

7. Perform hand hygiene after removing the respirator/facemask and before
putting it on again if your workplace is practicing reuse.

*Facilities implementing reuse or extended use of PPE will need
to adjust their donning and doffing procedures to accommodate
those practices.

http://www.cdc.gov/COVID19
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PATIENT/RESIDENT PLACEMENT 
• For patients/residents with COVID-19, evaluate need for hospitalization

• If not hospitalized, place in single-person room with the door closed

• If more than one patient/resident is infected, consider grouping positive patients/residents together

• Limit transport and movement of patient/resident outside of the room to essential purposes only

• Patient/resident should wear face mask during essential transports

• Personnel should wear PPE as described

• Once patient/resident has vacated a room, environmental services should 
allow sufficient time for air changes to remove potentially infectious particles. 
For more information on clearance rate, see CDC guidelines on airborne 
contaminant removal. [a]

MANAGE VISITOR ACCESS AND MOVEMENT WITHIN FACILITY 
• Limit to essential for patient/resident's physical or emotional well-being and care

• Encourage use of video call applications

• Limit points of entry to the facility and visitation hours to allow screening of visitors

• Assess all visitors for fever and respiratory symptoms

• Establish procedure for monitoring, managing, and training all visitors: face masks, frequent 
hand hygiene, and restrict visit to resident's/patient’s room

MONITOR AND MANAGE HEALTHCARE PERSONNEL 
• Facilities should implement sick leave policies that are non-punitive,

flexible, and consistent with public health guidance. [b]

• Regularly monitor for fever and respiratory symptoms (screen at beginning
of the shift)

• Healthcare providers suspected COVID-19 should be prioritized for testing

• Refer to return to work information [c]

• Prepare for staffing shortages as pandemic progresses

IMPLEMENT ENVIRONMENTAL INFECTION CONTROL 
• Dedicated medical equipment should be cleaned and disinfected according

to manufacturer’s instructions and facility policies

• Ensure environmental cleaning and disinfection procedures are followed consistently and correctly

CDC Guidelines: 

a. Airborne contaminant
removal:
https://www.cdc.gov/infe
ctioncontrol/guidelines/e
nvironmental/appendix/ai
r.html#tableb1

CDC Guidelines: 
b. Infection control in

healthcare personnel:
https://www.cdc.gov/infe
ctioncontrol/guidelines/h
ealthcare-
personnel/index.html

c. Return to work for
healthcare personnel
with confirmed or
suspected COVID-19 
https://www.cdc.gov/coro
navirus/2019-
ncov/hcp/return-to-
work.html

https://www.cdc.gov/infectioncontrol/guidelines/environmental/appendix/air.html#tableb1
https://www.cdc.gov/infectioncontrol/guidelines/environmental/appendix/air.html#tableb1
https://www.cdc.gov/infectioncontrol/guidelines/environmental/appendix/air.html#tableb1
https://www.cdc.gov/infectioncontrol/guidelines/environmental/appendix/air.html#tableb1
https://www.cdc.gov/infectioncontrol/guidelines/healthcare-personnel/index.html
https://www.cdc.gov/infectioncontrol/guidelines/healthcare-personnel/index.html
https://www.cdc.gov/infectioncontrol/guidelines/healthcare-personnel/index.html
https://www.cdc.gov/infectioncontrol/guidelines/healthcare-personnel/index.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html
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• Routine cleaning and disinfection procedures are appropriate for SARS-
COV-2. Refer to list for registered disinfectants [d]

• Maintenance of laundry, food service utensils, and medical waste should
also be performed in accordance with routine procedures

Source: https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-
recommendations.html 

The Society for Post-Acute Care and Long-Term 
Care Medicine 
This section provides an overview of recommendations from The Society for Post-Acute Care and Long-Term 
Care Medicine (PALTC) during COVID-19 pandemic. 

INTERIM RECOMMENDATIONS 
Persons who should be evaluated: 

• Person returning from site where there is ongoing person-to-person transmission

• Person who has been in close contact with individuals known to be infected

• Person with fever or severe lower respiratory failure

We recommend healthcare personnel regularly monitor the CDC website for 
updates on the spread of COVID-19 globally and the United States and 
modifications of the criteria for testing. [a] 

Management of Individuals with Suspected COVID-19 

1. Recommend staff use surgical masks and eye protection/face shield prior to any respiratory treatment
which may result in aerosolization of viral particles

2. If N-95 masks are available, recommend staff prioritize use of N-95 masks to individuals care for
residents likely to have COVID-19

3. If N-95 masks are in limited supply, recommend staff prioritize use of N-95 during aerosolizing
procedures. During lower-risk care, surgical masks should be utilized.

4. If N-95 masks are not available, recommend use of surgical masks during all care provided to individuals
likely to have COVID-19.

5. Frequent hand hygiene with alcohol-based hand rub or soap and water, washing for at least 20 seconds.

6. Recommend frequent cleaning (at least daily) with an EPA-registered, hospital-grade disinfectant of
commonly touched environmental surfaces to decrease contaminants.

7. If negative pressure room is not available, recommend placing a suspected patient in a single room with
a closed door pending consultation with their local health department

EPA Guidelines: 

d. List N – Disinfectants
for use against SARS-
CoV-2
https://www.epa.gov/pest
icide-registration/list-n-
disinfectants-use-
against-sars-cov-2

CDC Guidelines: 

a. Evaluating and testing
https://www.cdc.gov/coro
navirus/2019-
ncov/hcp/clinical-
criteria.html

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Finfection-control%2Fcontrol-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Finfection-control%2Fcontrol-recommendations.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-criteria.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-criteria.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-criteria.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-criteria.html
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Reducing the Risk of Introducing COVID-19 

• Surveillance: Surveillance should be reassessed and steps taken to optimize performance

• Employees

o Avoid work when ill
o Allow and account for potential absenteeism
o Screen staff at entry for fever and ask about respiratory symptoms
o Self-reporting of recognized exposure; refer to CDC guidance [b]
o If community-wide activity, use gloves and surgical masks for care of every resident

• Visitors

o Post signs requesting people with acute
respiratory illness to refrain from entering

o Individuals with known exposure to
refrain from entering

o If community-wide transmission, no entry of any
non-essential personnel

• Planning

o Call state/local health department (for
testing and guidance)

o Practice social distancing
o Consistent staffing

o Daily temperature checks and symptom
monitoring

o Furlough for staff with respiratory symptoms
o Plan for temporary staff if there is insufficient

staffing due to illness or increase burden of care

• Admitting New Residents/Patients with COVID-19

o Standard Precautions, Contact Precautions, Airborne Precautions and use of eye protection
o Accept after consultation with referring facility
o If patient can be placed in single room with closed door and if there is sufficient and adequately

trained staff
o Facilities need to be familiar with current CDC recommendations

o Re-educate all staff, clinical and non-clinical on proper use of PPE and infection control practices

We recommend healthcare personnel regularly monitor the CDC website for 
updates on the admission of residents with COVID-19 [c]

Reference: 

COVID-19 (2020).The Society for Post-Acute and Long-Term Care Medicine 
https://paltc.org/sites/default/files/COVID-
19%20Guidance%20Updated%20March%2027.pdf 

CDC Guidelines: 
b. Evaluating and testing

https://www.cdc.gov/corona
virus/2019-ncov/healthcare-
facilities/hcp-return-
work.html

CDC Guidelines: 
c. Discontinuation of

transmission-based
precautions
https://www.cdc.gov/coronav
irus/2019-
ncov/hcp/disposition-
hospitalized-patients.html

https://paltc.org/sites/default/files/COVID-19%20Guidance%20Updated%20March%2027.pdf
https://paltc.org/sites/default/files/COVID-19%20Guidance%20Updated%20March%2027.pdf
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/hcp-return-work.html
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/hcp-return-work.html
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/hcp-return-work.html
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/hcp-return-work.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
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Appendix 
This section provides links to common resources needed during the mitigation and recovery process during 
COVID-19. 

DOCUMENTS 
This site contains important COVID-19 emergency declaration blanket waivers for Healthcare Providers: 
https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf 

This document serves as a COVID-19 preparedness checklist for Nursing Homes and other Long-term Care Settings: 
https://www.cdc.gov/coronavirus/2019-ncov/downloads/novel-coronavirus-2019-Nursing-Homes-Preparedness-
Checklist_3_13.pdf 

This document serves as an example of a letter that can be sent or e-mailed to the families of residents related to 
visitor restrictions: https://www.cdc.gov/coronavirus/2019-ncov/downloads/healthcare-facilities/Long-Term-Care-letter.pdf 

This document serves as a self-assessment tool to assist post-acute care facility COVID-19 readiness, including CMS 
requirements for readiness: https://www.ahcancal.org/facility_operations/disaster_planning/Documents/self-
assessment.pdf 

This document serves as a COVID-19 screening checklist for visitors and staff: 
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/COVID19-Screening-Checklist-SNF-
Visitors.pdf 

This document serves as a checklist for waiting room cough courtesy: 
https://www.cdc.gov/infectioncontrol/pdf/QUOTS/Cough-Courtesy-Waiting-Room-P.pdf 

This document serves as a checklist for injection safety:  
https://www.cdc.gov/infectioncontrol/pdf/QUOTS/Injection-Safety-Portable-Med-System-P.pdf 

This document serves as a checklist for isolation: Observation of Area Exterior to Contact Isolation Rooms: 
https://www.cdc.gov/infectioncontrol/pdf/QUOTS/Transmission-Based-Precautions-Suite-P.pdf 

This document serves as guidance for assisted living facilities and continuing care retirement communities during 
COVID-19: 
http://paltc.org/sites/default/files/01_Intro/Guidance%20for%20Assisted%20Living%20Facilities%20and%20Continuing%2
0Care%20Retirement%20Communities%204-2-20.pdf 

This document serves as guidance for accepting admissions from hospitals during COVID-19: 
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/SNF-Admit-Transfer-COVID19.pdf 

This document provides guidance related to the transfer of hospital patients to a post-acute or long-term care 
facility: http://paltc.org/sites/default/files/01_Intro/AMDA%20Federal%20Response%20Nursing%20Home%20Issue.pdf 

This document provides guidance and resources for assisted living facilities and continuing care retirement 
communities during COVID-19 pandemic: 
http://paltc.org/sites/default/files/01_Intro/Guidance%20for%20Assisted%20Living%20Facilities%20and%20Continuing%2
0Care%20Retirement%20Communities%204-2-20.pdf 

https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/novel-coronavirus-2019-Nursing-Homes-Preparedness-Checklist_3_13.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/novel-coronavirus-2019-Nursing-Homes-Preparedness-Checklist_3_13.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/healthcare-facilities/Long-Term-Care-letter.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/self-assessment.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/self-assessment.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/COVID19-Screening-Checklist-SNF-Visitors.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/COVID19-Screening-Checklist-SNF-Visitors.pdf
https://www.cdc.gov/infectioncontrol/pdf/QUOTS/Cough-Courtesy-Waiting-Room-P.pdf
https://www.cdc.gov/infectioncontrol/pdf/QUOTS/Injection-Safety-Portable-Med-System-P.pdf
https://www.cdc.gov/infectioncontrol/pdf/QUOTS/Transmission-Based-Precautions-Suite-P.pdf
http://paltc.org/sites/default/files/01_Intro/Guidance%20for%20Assisted%20Living%20Facilities%20and%20Continuing%20Care%20Retirement%20Communities%204-2-20.pdf
http://paltc.org/sites/default/files/01_Intro/Guidance%20for%20Assisted%20Living%20Facilities%20and%20Continuing%20Care%20Retirement%20Communities%204-2-20.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/SNF-Admit-Transfer-COVID19.pdf
http://paltc.org/sites/default/files/01_Intro/AMDA%20Federal%20Response%20Nursing%20Home%20Issue.pdf
http://paltc.org/sites/default/files/01_Intro/Guidance%20for%20Assisted%20Living%20Facilities%20and%20Continuing%20Care%20Retirement%20Communities%204-2-20.pdf
http://paltc.org/sites/default/files/01_Intro/Guidance%20for%20Assisted%20Living%20Facilities%20and%20Continuing%20Care%20Retirement%20Communities%204-2-20.pdf


Page 22 / Updated: 05/14/2020 / Compiled by HCA Healthcare 

Facility Recovery 
COVID-19 Toolkit 

This document provides ideas for activities for older adults that can be done from their nursing home or assisted living 
communities during COVID-19: 
https://paltc.org/sites/default/files/Activities%20that%20older%20adults%20can%20do%20from%20home.pdf 

This document provides CMS guidance for long-term care facilities during COVID-19: 
https://www.cms.gov/files/document/4220-covid-19-long-term-care-facility-guidance.pdf 

This document serves as a resource for COVID-19 from The Society for Post-acute and Long-term Care Medicine: 
https://paltc.org/sites/default/files/COVID-19%20Guidance%20Updated%20March%2027.pdf 

This document provides recommendations for disinfecting your facility during COVID-19: 
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html 

This document provides an overview of PPE during COVID-19:  
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID-19_PPE_illustrations-p.pdf 

This document provides information on PPE, including putting on and taking off:  
https://www.cdc.gov/coronavirus/2019-ncov/downloads/A_FS_HCP_COVID19_PPE.pdf 

This document provides guidance on cleaning and disinfecting public spaces, workplaces, businesses, schools and 
homes: https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/Reopening_America_Guidance.pdf 

This chart provides guidance on cleaning and disinfecting public spaces, workplaces, businesses, schools and 
homes: https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf 

WEBSITES 
This site provides an overview of infection control guidance during COVID-19:  
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html#infection_control 

This site provides guidance for key preparation strategies for COVID-19 for long-term care facilities: 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care.html 

This site provides strategies to reduce risk of future COVID-19 spread and outbreaks: 
https://www.ahcancal.org/facility_operations/disaster_planning/Pages/Coronavirus.aspx 

This site serves as a reference for Centers for Medicare & Medicaid Services Emergency Preparedness and 
Response: https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/EPRO-Home 

This site serves as a resource for state and local readiness for long-term care: 
https://www.cdc.gov/cpr/readiness/healthcare/longtermcare.htm 

This site provides interim guidance for businesses and employers during COVID-19: 
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html 

This site provides resources and guidance for surveillance of COVID-19 symptoms: 
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html 

This site provides guidance on the discontinuation of transmission-based precautions for patients with COVID-19: 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html 

This site provides guidance on discharge of patients to long-term care or assisted living facility: 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html 

https://paltc.org/sites/default/files/Activities%20that%20older%20adults%20can%20do%20from%20home.pdf
https://www.cms.gov/files/document/4220-covid-19-long-term-care-facility-guidance.pdf
https://paltc.org/sites/default/files/COVID-19%20Guidance%20Updated%20March%2027.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID-19_PPE_illustrations-p.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/A_FS_HCP_COVID19_PPE.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/Reopening_America_Guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html#infection_control
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care.html
https://www.ahcancal.org/facility_operations/disaster_planning/Pages/Coronavirus.aspx
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/EPRO-Home
https://www.cdc.gov/cpr/readiness/healthcare/longtermcare.htm
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
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This site provides postmortem guidance during the COVID-19 pandemic:  
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-postmortem-specimens.html 

This site provides guidelines for clinical specimens during COVID-19:  
https://www.cdc.gov/coronavirus/2019-ncov/lab/guidelines-clinical-specimens.html 

This site provides guidelines related to care if you have animals during COVID-19: 
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/animals.html 

This site provides guidelines from Occupational Safety and Health Administration (OSHA) during COVID-19: 
https://www.osha.gov/SLTC/covid-19/ 

This site provides guidance on what to do if you are sick during COVID-19:  
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html 

This site provides return-to-work criteria during COVID-19: 
 https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html 

This site provides mitigating staffing shortages guidelines during COVID-19: 
 https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html 

This site provides guidance on optimizing PPE supply during COVID-19: 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/index.html 

This site provides guidance on optimizing medication management during COVID-19: 
https://www.pharmacy.umaryland.edu/centers/lamy/optimizing-medication-management-during-covid19-pandemic/ 

This site serves as guidance for infection control during COVID-19:  
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html 

This site provides detailed guidelines for disinfecting facilities during COVID-19: 
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html 

This site provides a list of disinfectants that can be used against SARS-Cov-2:  https://www.epa.gov/pesticide-
registration/list-n-disinfectants-use-against-sars-cov-2 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-postmortem-specimens.html
https://www.cdc.gov/coronavirus/2019-ncov/lab/guidelines-clinical-specimens.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/animals.html
https://www.osha.gov/SLTC/covid-19/
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/index.html
https://www.pharmacy.umaryland.edu/centers/lamy/optimizing-medication-management-during-covid19-pandemic/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
http://npic.orst.edu/ingred/ptype/amicrob/covid19.html
https://www.cdc.gov/coronavirus/2019-ncov/php/building-water-system.html
https://www.cdc.gov/infectioncontrol/guidelines/environmental/appendix/air.html
https://www.cdc.gov/legionella/wmp/toolkit/index.html
https://www.youtube.com/watch?v=of73FN086E8
https://www.youtube.com/watch?v=PQxOc13DxvQ&feature=emb_logo
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This site provides additional information on using disinfectants to control the COVID-19 virus: 
http://npic.orst.edu/ingred/ptype/amicrob/covid19.html 

This site serves as guidance for building water systems after a prolonged shutdown: 
https://www.cdc.gov/coronavirus/2019-ncov/php/building-water-system.html 

This site provides resources for environmental infection control (air): 
https://www.cdc.gov/infectioncontrol/guidelines/environmental/appendix/air.html 

This site provides a water management program toolkit: https://www.cdc.gov/legionella/wmp/toolkit/index.html

CMS Toolkit on State Actions to Mitigate COVID 19 Prevalence in Nursing Homes
This document is a compilation of actions employed by organizations, including state governments, in the United States 
and outlying territories to assist nursing homes in meeting the needs of nursing home residents since the onset of the 
COVID-19 pandemic recognized in early 2020. This compendium is not intended as guidance from CMS. It does not 
replace or serve as a substitute for CMS requirements and policy.
https://www.cms.gov/files/document/covid-toolkit-states-mitigate-covid-19-nursing-homes.pdf

CDC NHSN LTC COVID-19 Module to be utilized for CMS reporting requirements:
https://www.cdc.gov/nhsn/ltc/covid19/index.html 

CMS guidance documents and FAQs regarding nursing home reopening as of May 18, 2020, may be found at: 
https://www.cms.gov/files/document/nursing-home-reopening-recommendations-state-and-local-officials.pdf
https://www.cms.gov/files/document/covid-nursing-home-reopening-recommendation-faqs.pdf

VIDEOS 
This video demonstrates the safe way to put on PPE: https://www.youtube.com/watch?v=of73FN086E8 

This video demonstrates the safe way to take off PPE: https://www.youtube.com/watch?v=PQxOc13DxvQ 
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